
EANG Be rHANH PHo Ho csi MINH
oAxc uY Krror cAc rnr/oxc
DAr Hec, cAo DANG vA rccN
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DANG CONG SAX VIET NAM
TP. H6 Chi Minh, ngdy 30 thdng 6 ndm 2016

QUYET DINH
vd viQc ban hirnh Quy ch6 ti6p cdng d6n t4i Ccr quan Ding riy Khdi

cic trudng Dai hgc, Cao tlSng vir Trung cdp chuy6n nghiQp.

- Cdn cir Quy dfnh s0 3198-QD/TU ngdy 24 thing 9 ndm 2014 cira Ban
Thuong vu Thdnh uy Thdnh ptrO HO Chi Minh quy dinh chirc ndng, nhi6m vp, t6
chric bQ.m6y^vir quan hO c6ng t6c cua D6ng uy c6p tr6n co so kh6ng c6 chinh
quyen cung cap;

- Cdn cir Chi thi 2|-CT/TU ngdy 28 thSng 5 ndm 2014 cira Ban Jhy*g
vu Thdnh ty vA tdng cudng 15nh dpo c6ng t6c ti6p c6ng dAn vd gi6i quyOt t6 c6o

tr6n dia bdn thdnh ph6;

- Cdn cri Quy ch6 ldm viQc ctra Ban Ch6p hdnh D6ng bO Kh6i, Ban
Thudng vp DAng uy Kh6i nhiQm ki, 2015 - 2020.

BAN THLToNG VU OAXC UY KIrOI QUYET DINH

Di6u 1. Ban henh kdm theo Quy6t dinh ndy ld Quy chtl ti6p c6ng d6n tqi Co
quan Eing try fh6i c6c trudng Dpi hgc, Cao ding vh Trung c6p chuydn nghiQp

Di6u z.Chn nhiQm Uy ban Kitim tra, Chdnh Vdn phong vir Trucvn g citc
Ban DAng uy fh6i co li6n quan chiu tr6ch nhi6m thi hdnh Quy6t dinh ndy.

Vdn phdng DAng uy KhOi theo d6i, ki€m tra, d6n ddc viQc thgc hiQn Quy
ch6 vd dinh kj'b6o c6o Ban Thudng vu DAng iry fh6i.

Didu 3. Quy6t dinh co hiQu lyc t<O tir ngiry ky.l.

Ntri nh6n:
- Thudng trr,rc Thirnh uy (dO b6o c6o),"

- Cdc Ban vd Vdn phong Thdnh.uy (dO b6o c6o),
- Cac dlc, UVBCH DAng b0 Khdi,
- Cdc Ban vd VPDUK,

A"- C6c cdp uy co so ddng truc thudc.
- Luu VPDU.

T/M BAN THTIONG VU

ffi,s
DOng Phong
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QUY CHE
ti6p c6ng din t4i Ccr quan Ding yV KhOi c6c trudng D4i hgc,

Cao tling virTrung i5p chuy6n nghiQp
(ban hdnh k\m theo Quy€t dinh s6 84 ngdy 30 thdng 6 ndm 2016

cila Ban Thaong vu Ddng ily Khoi)

Chucrng I
QUY DII\H CHUNG

Di6u 1. Ph4m vi tlidu chinh, tt6i tugng 6p dr;ng.

1. euy ch6 ndy quy dfnh viQc rd chric ti6p c6ng dAn tai Co quan Dang uy

KhOi D4i hgc, Cao ding vh Trung c6p chuy6n nghiQp.

2. euy ch6 ndy duoc 6p dulg OOi vOi Thuong trqc DAng uy Khdi vd c6n

bQ, c6ng .hit. thuQc DAng,iy fftOiAugc giao nhie; vp ti6p c6ng ddn d5n khi6u
: -, t ' ,i^-- --'-^ T\a--

nai, t6 c6o, ph6n 5nh, ki6n nghi tqi Phdng ti6p cdng d6n cri.a D6ng fry,K.Qi.:?.
trudng Dpi hoc, Cao ding vd Trung c6p chuy6n nghiOp v0 nhfrng v6n dO li6n
quan .tli. n[ng, nhi6m vp ctra Dang riy fnOi duqc quy dinh tpi Quy dinh s6

3198-QD/TU ngdy 24 th6ng 9 ndm 2014 cria Ban Thucrng vu Thdnh try thdnh

ptrO UO Chi Minh.

Di6u 2. Mgc tlich cria vi6c ti6p c6ng din.

. I Tii5p nh6n c6c th6ng tin, ki6n nghi, phin 6nh, y ki6n dong g6p vO nhirng

v6n dO li6n quan d6n c6c lTnh vr,rc thuQc pham vi, chirc ndng, nhiQm vu vh trirch
nhiQm cua DAng iry Kh6i.

2. Ti6p nhin khi6u ngi, t6 c6o thuQc thAm quy6g giAi quy6t cira DAng iry,

Ban Thuong vU DAng uy Kh6i d6 xem x6t, giAi quygt vd tth loi cho c6ng ddn

theo dfng tttoi ttatt quy dinh cria ph6p lupt vd gi6i quy6t khi6u nai, t6 c6o.

3. Hu6ng dan c6ng d6n thpc hiQn quy6n khi6u nqi, to c6o theo dirng quy

dinh ctra EAng, ph6p luflt cua Nhd nu6c.

Chucrng II
TO CHIIC TIEP COXC UAX

Di6u 3. Trrich nhiQm t6 chric ti6p c6ng din.

Ch6nh Vdn phdng Ding uy fh6i phOi hqp.v6i c6c Ban thuQg Eeng rly
KhOi c6 li@n quan giirp Thucrng trpc DAng uy Kh6i trong cOng t6c t6 chric ti6p

c6ng d6n.

Eidu 4. Phdng ti6p c6ng dffn.
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1- Phong ti€p c6ng dAn ddt t4i Co quan DAng try Kh6i c6c trucrng Dai hoc,
Cao ddng vir Trung cAp chuydn nghi6p.

2. Phong ti6p c6ng d6n ph6i ni6m y6t Xgi quy titip c6ng d6n vd Lich titip
c6ng ddn. Lich ti6p cdng dAn ph6i dugc ghi cu th6 thdi gian chirc vu nguoi ti6p
c6ng dAn. C6 bdn gh€ ldm vi6c, ddy dtr gh6 cho c6ng dAn ng6i.

Diiju 5. Cdng chrl'c ti6p cdng d0n.

C6ng chirc ti6p cdng dAn ld c6ng chirc thu6c bi6n ch6 cua D6ng uy Kh6i
c6c trudng Dai hoc, Cao ding vir Trung c6p chuy€n nghi6p do Thudng tn;c
D6ng uy KhOi try quydn cho Ch6nh Van phong phAn c6ng ldm nhi6m vp ti6p
c6ng ddn (tuy theo nQi dung cua d6i tugng ti6p).

Didu 6. Thulng trqc Ding riy Khdi ti6p c6ng dfrn.

l..Thucrng trgc D6ng ny Kh6i ti6p c6ng d6n vdo ngey 20 hdng th6ng, n6u
ngdy ti6p c6ng d6n cua Thudng tryc Ddng uy Kh6i tring vdo ngdy nghi, ngdy l5
thi thpc hiQn vdo ngdy ldm vi6c tiOp theo.

Trudng hqp Thuong trqc Ding uy I(h6i kh6ng th6 ti6p c6ng ddn theo lich
da dinh thi Ch6nh Vdn phdng Ding uy Kh6i ti6p c6ng dAn vd sau d6 co tr6ch
nhiQm btrc c6o lai v6i Thu<rng tryc DAng iry Kh6i.

2. Theo ydu cdu cua Thuong trqc P6rg iry fh6i phu tr6ch lTnh vuc cdng t6c
co li6n quan d6n n6i dung khitfu nai, t6 c6o, phdrn dnh, ki6n nghi ctia c6ng d6n,
Ch6nh Vdn phong ph6i ph6i hqp v6i c6c Ban Ddng 1i6n quan thu thAp tdi liqu
li6n quan vd hu6ng xri ly giAi quy6t b6o c5o tru6c khi Thucrng trgc Ddng uy
KhOi tiOp c6ng d6n.

3. Ch6nh Vin phong Ding riy Khdi ph6i lpp kti ho4ch, chuAn bi hO so, tdi
liQu, b6o c6o Thudng trgc DAng riy Kh6i tru6c khi Thucrng truc DAng riy t<h6i
.i,

tlep cong ctan.

4. Khi Thucrng trgc DAng try Khdi y6u cAu Trucrng c6c Ban DAng, c6c d6ng
chi ld Pho Ban chuy6n trhch, Ph6 Chtr nhiQm Uy ban Ki6m tra ho{c Ch6nh Vin. .;.
phong cung tiep c6ng dAn thi nhfrng ngucri ndy c6 tr6ch nhiQm cirng dp.

5. ChQm nh6t sau 5 ngAy lDrm viQc, k6 tu ngdy Thudng truc Ding ty fh6i
tirip c6ng dAn, Ch6nh Van phdng E6ng uy Ift6i c6 tr6ch nhiQm phOi hqp v6i c6c

Ban c6 li6n quan xu l1f k6t luan cira Thudng trgc. D6ng uy Kh6i th6ng b6o cho
c6ng dAn vd c6c Ban li€n quan ho{c b6o c6o l6n cdp tr6n (n6u co).

Di6u 7. Thdi giano tlia eli6m ti6p c6ng dffn.
.:

Viec ti€p c6ng dAn chi dugc thpc hiQn trong gicr hdnh chinh t4i Co quan

Ddng ty KhOi c6c trudngOA! hgc, Cao d6ng vd Trung c6p chuy6n nghiQp. Dia
chi: 03 COng trudng Qu6c t6, Phudng 6, Qufln 3, TP. HO Chi Minh. Nghi€m

i .^ ,.{
cAm vi6c tiep c6ng d6n t4i nhd ri6ng.
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Chucrng III
NHITM vJ, QVYEN HAN cuA gqlc cllu^cJlTr99-{EoAx;

QUYEN VA TRACH NHITM CUA CONG DAN KHI DEN

PHof{c rrEp conc oAN

Di6u 8. Tr6ch nhiQm cfia cdng chrlc ti6p c6ng din.

t<hi ti6p c6ng ddn, c6ng chirc ti6p cong ddn co trirchnhiQm:

1. Mdc trangphUc chinh t6, tu gi6i thiQu ho, t6n, chric vp ctra minh d6 c6ng

dAn duoc bi6t.

2. C6 th6i d0 hod.nha, lich thipp; kh6ng gAy phi6n hir, s6ch nhi5u, cAn tro
ho{c tri hodn vipc khi6u nai, tO c6o, ph6n 6nh, ki6n ngh.i cua c6ng dAn; kh6ng

dugc ti6t lO nhirng th6ng tin, tDri liQu, but tfch cua nguoi to c6o theo quy dinh cua

ph6p luat.

Didju 9. NhiQm vg cria cdng chfc ti6p c6ng din.

COng chric ti6p c6ng ddn c6 nhiQm v9:

1. Le dAu m6i ti6p xirc ban dAu vdi c6ng ddn de ndm 16 mpc dich, y6u cAu,

nguyQn vgng cua c6ng ddn.

2. Lhngnghe, gi6i thich, hu6ng d6n, ghi ghdp nQi dung ti6p c6ng dAn theo

quy ctinh; trong trrrotrg hqp co nhiAu lgudi d6n khi6u npi, t6 c6o vd cirng mQt

"9i 
O,r"g thi y6u .Ar, 

"u 
dai diQn truc ti6p trinh bdy su vg.

3.Uy ban Ki6m traDingriy Kh6i tham muu cho Thuong truc D6r,rg uy

KhOi gi6i quy6t khi5u npi, td c6o c6 n.oi dunp 
lhuQc 

th6m quy6n gi6i quy6t.:Yu

Ddng.uy KhOi, Ban Thudng vU Ding uy Kh6i theo quy dinh cua Dang vO khi6u

nai, t6 c6o.

4. Hu6ng d6n c6ng ddn khi6u n4i, t6 c6o theo dring.quy dinh cua ph6p lu4t

khii5u n4i,-t6 c6o d6i v6i viQc kh6ng thuQc thAm qrrydtt gi6i quy6t cua Ding
Kh6i.

5. Vi6t bi6n nhpn citc tdi liQu, gi6y td li6n quan d6n viQc khi6u nai, t6 c6o,

ph6n Anh, ki6n nghi do c6ng d6n cung c6p; giey bi6n nhQn ph6i co cht ky cua

ngudi cung cdp tdi liQu.

6. Ch6nh Vdn phong D6ng uy Kh6i th6ng b6o cho 
!A_o 

ve Co.quan dai di6n

B0 Gi6o dpc vd Ddo tai TP. H6 Chi Minh t4o di6u kiQn, h6 trg co bi6n phap gi6i

q,tytit |iR thoi, 6n dinh tinh hinh vd trpt tq c6ng so trong trudng hqp c6ng dAn

gay 
^etlrQt 

tU tai Phdng ti6p c6ng d6n.

7 . Ch6nh v6n phong b6o c6o cho Thucrng ttu. ?L" F.".y moi eoi voi

trudng hqp c6ng d6n y6u cau duoc Thudng tnrc Ddng uy Kh6i ti6p.

VE

uy
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8. Chdnh Vdn phdng theo d6i, th6ng k€, t6ng hqp, 10p b6o ciro vd tinh hinh
.t

tlep cong clan.

Diiiu 10. Quy6n cfia c6ng chri'c ti6p c6ng din.
COng chric ti6p c6ng dAn c6 quydn:

l'
1. Yeu c6u c6ng ddn xuAt trinh giAy tcr tuy th6n hoic citc gtdy to hcr,p lQ thay

th6; tu cnOi tl6p c6ng dAn n6u c6ng ddn kh6ng 
^,r6t 

trinh gi6y td tr6n.

2. YAu c4,., xu6t trinh th6 LuQt su trong trudng hqp co LuAt su giirp dd
nguoi khi6u n4i; tir cnOi tirlp Lupt su n6r; kh6ng *lr6t t.inh thd LuQt su.

3. Tir cfrOl titip c6ng d6n trong nhirng trubng hqp c6 qrytit dinh gi6i qry6t
khitiu npi lAn hai, khi6u nai do dugc Tod 6n th\r ly giAi quy6t, khi6u npi kh6ng
thuQc thAm qrry6n giAi quy6t ctra Thudng trgc D6ng uy Kh6i, ngudi dang trong
tinh tr4ng say ruou, bia, tAm th6n vd tthintg nguoi vi phpm n6i quy Phdng ti6p
c6ng d6n.

4. Y6u cAu c6ng dAn trinh bdy dAy du, rd rdng nhirng nQi dung khi6u nai, tO
c6o, phin Anh, ki6n ng]ri, li d9 vd y6u c6u cung c6p nhirng tdi liQu, chirng cir c6

li6n quan d6n viQc khi€u npi, tO c6o.
).'

5. Yeu cdu cdng ddn vi6t thdnh vdn birn ho{c c6ng chirc ti6p c6ng dAn ghi
ch6p nQi dung c6ng d6n trinh bdy, y6u cAu c6ng dAn ky x6c nhfn vdo vdn bAn d6.

Diiiu 11. Quy6n cira cdng din khi d6n Phdng ti6p c6ng dffn.

Khi d6n Phong ti6p c6ng dAn cira DAng try Kh6i c6c trudng Dai hoc, Cao

ding vh Trung c6p chuy6n nghiQp, c6ng dAn c6 q.rydtt'

1. Gop 1i kiCn bdng vdn bAn, ghi s6 e6p i,hoac truc ti6p trinh bdy; ty minh
hopc th6ng qua nguoi dai dien hqp ph6p khi6u n4i, t6 c6o, ki6n nghi bdng dcrn

hodc trirc ti6p trinh bdy.

2. Dugc hu6ng ddn, gihithich, tr6 ldi vd nhirng nQi dung minh trinh bdy.

3. Khi6u n4i, t0 c5o ho{c phAn inh voi Thu trucrng tryc ti6p ctra cdng chirc
..A ^ A r / i \
tiep cdng dAn n€u hg c6 hdnh vi sai tr|i, gAry c6n trd, phi6n hir, s5ch nhi6u khi
ldm nhiQm vu.

4. YOu cAu duoc thdng b5o k6t qu6 gi6i quy5t khi6u nai, t6 c6o bing vdn b6n.
I

5. Yeu cdu dugc giir bi mft, hg t6n, dia chi, birt tich ho{c loi ghi Am cira

minh khi thr,rc hiQn quy6n t6 c6o.

Di6u 12.Trirch nhiQm ciia c6ng din khi d6n Phdng ti6p c6ng din

Khi d6n Phdng ti6p c6ng d6n ctra Edng uy fh6i c6c trudng Dai hoc, Cao

ding vdr Trung cdp chuy6n nghiQp, c6ng dAn c6 tr6ch nhiQm:

1. Xu6t trinh gi6y to tuj, thAn ho{c ctrc gi6y tcr hop lQ thay th6, n6u ld dai

diQn cho thAn nhAn thi phAi c6 gi6y uj' quyAn hqp ph6p, n6u ld Luflt su giirp dO

ngucri khi6u n4i thi ph6i c6 Th6 LuQt su.
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2. Chep hdnh nghidm chinh nQi quy Phdng titip c6ng dan vd sp hu6ng d5n

ctra cdng chric ti6p c6ng dAn.

3. Trinh bdy trung thyc sg viQc, cung c6p tdi li€u liOn qu?n d6n nQi dung

khi6u nai, t6 cito, phhn inh, ki6n nghf cria minh khi co ydu cdu, ky x5c nhQn

nhirng n6i dung Oairinn bdy khi duqc c6ng chirc ti6p c6ng dAn y6u cAu.

4. Cft clpi di6n dti trinh bdy v6i c6ng chirc titip c6ng d6n khi co nhiAu ngudi

d6n Phdng ti6p c6ng d6n khi6u nai, tO c6o cirng mQt nQi dung.

5. Kh6ng dugc lgi dung quydn khi6u nai, t6 c6o d6 gAy r6i trpt tp o noi ti6p

c6ng dAn, vu c6o, xitc pham co quan Nhd nu6c, pguoi thi hdnh c6ng vp vd ph6i

chiu tr6ch nhiem tru6c ph6p luat vii nQi dung khi6u nai, td c6o cria minh.

Chucrng IV
ro cntlc rHuc HIpN

Diiju L3. TrSch nhiQm cria chri nhiQm uy Ban Ki6m tra, ch6nh vin
phdng Ding fry Khdi.

1. Cht nhi6m Uy Ban Ki6m ttaDhnguy fh6i giup Thucrng tnrc Dirng uy

mOi tO chirc ti6p c6ng ddn; tham muu cho Thuong trgc D6ng iry Khdi xem xdt,

gi6i quytit khi6u npi, t6 cdo oia c6ng d6n; thUc hiQn nghiOm tric c6c nhiQm vq,

trilchnhiQm theo Quy ch6 ndY.

2. Chdnh Vdn phong DAng uy KhOi c6 tric.h nhiQm phOi nqp v6i Chu

nhiQm Uy nun Ki6m tra 56ng ,iy fnOi t6 chirc ti6p c6ng dAn vh xSc minh d6i

voi cdcvlr viQc khitiu nai, t6 .ao t tti ducvc Thudng tryc Ding uy Kh6i giao .

3. Ch6nh Vdn phdng D6ng uy Kh6i luu c6c loAi h6 so ti6p c6ng dAn vd co

tr6ch nhi6m tflp hqp, b6o cito theo quy dinh.

Di6u 14. Khen thu0ng vir xfr l;i vi pham.

L TO chirc, c6 nhdn c6 thdnh tich trong c6ng t6c tiSp c6ng d6n dugc bi6u

ducrng,, khen thucrng kip thoi theo quy dinh ctra phSp ludt.

2. T6 chric, c6 nhAn niro vi pham c6c quy dinh cira Quy chti ndy thi tuy theo

tinh ch6t, mirc dQ vi phpm md bi xri ly theo quy dinh cua ph6p luAt'

Didju 15. HiQu lgc thi hirnh.

Quy ch5 ndy {uqc qu6n triQt_vdr tQ 
.ctl1c 

thpc,hiQn te ttr ngev 9; 9Y6 
oi$

thpc hiQn n6u c6 diAu gi chua phu hqp thi c6n bQ ti6p cdng dAn phAn 6nh banq yA1

ban vd DAng uy Kh6i, ChAnh Vdn phdng tap hqp trinh Thuong tryc DAng uy Kh6i

di6u chinh./.


